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Guided Wave Hires New Technical Product Manager

RANCHO CORDOVA, CA --- Guided Wave Inc., a leading manufacturer of process chemical analyzers, announced the recent hire of Adena Bachert to fill the position of Technical Product Manager. In addition to superior products, Guided Wave is committed to providing responsive, competent and knowledgeable sales and support staff to guide customers through the lifetime of owning these products. Adena reports to Mike Broussard, VP Sales & Marketing. She works alongside him at the Rancho Cordova, California headquarters.
Adena’s primary focus will be to shepherd new products ensuring that both the launch plan and following product promotion are effectively executed. Additionally, she will research current markets for potential expansion through new application development, as well as identifying new markets for revenue growth potential. Using her extensive training in the chemistry field, she will also assist in conducting customer feasibility studies in our spectroscopy laboratory. 

Adena’s experience includes troubleshooting customer issues, gathering customer requirements and providing technical support. “Her customer service skills will be extremely useful in assisting our sales affiliates in their efforts to successfully promote and sell Guided Wave products.  Going forward, one area we aim to improve involves supplying our sales partners with the required materials and training to support active projects. This new position will add continuity in our pursuit of these important objectives,” states Mike. “Let us not forget, Adena also comes to us with extensive engineering and project management skills, which will be an instant asset to Guided Wave’s technical resources”. 

Adena began her professional career as a research associate working in the field of organic chemistry, specifically solid phase synthesis. After gaining her Masters of Arts in Education from Stanford University and a Master’s of Science in Chemistry at University of California, Berkeley, she held college and high school teaching positions in chemistry. Most recently she worked as an Applications Engineer for IDEX Health & Science. 

At Guided Wave, another major responsibility for Adena will be to collaborate with a wide variety of functional areas including sales, engineering, manufacturing, and administration to develop product definitions and specifications. She will actively participate in overall product and marketing strategies and coordinate with R&D in the evaluation of new products. According to Mike, Adena will also contact customers to rate their satisfaction with our products as a part of our commitment to quality. 
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About Guided Wave Incorporated

Guided Wave Inc. pioneered remote process analysis using optical fiber, and is a global leader in online fiber optic analyzers. The company has an installed base of over 500 instruments, operating in more than 50 countries on 6 continents, for continuous process monitoring of refinery, chemical, polymer and pharmaceutical applications. The staff includes engineers, chemometricians, chemists and physicists with extensive experience in feasibility assessment and system development for customers worldwide.  Additional information about Guided Wave is available on the web at www.Guided-Wave.com.
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